DSC NEO

SETTING UP THE FALCON TO WORK WITH ADSC NEO PANEL

CONNECTING THE FALCON TO THE PANEL

NB. Make sure that the Falcon unit has a firmware version of 4.13 or later.
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1. Connect the Falcon to the DSC Neo panel through the serial port (PC LINK 2) using the serial cable and
adapter marked “DSC Neo” provided. Note that the adapter must be connected to the panel’s serial port.

2. Set the serial port format on the Falcon unit to DSC Neo. To do this,
remove power from the Falcon, hold down the push-button and re-apply

power. Push the button to cycle through the panel serial port format
options until you reach the DSC Neo format, indicated by a small letter
“d”. Release button. The Falcon will remember the new serial port

format.

PROGRAMMING THE PANEL TO WORK WITH THE FALCON APP
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1. Enter [*] and [8] and then the installer code (default 5555)
into the keypad to go to the Programming Menu.

2. Enter [310] and press [*] to program the system account
number e.g. 1234.

3. Use the right arrow key (>) to go to sub-section (001)
and press [*] to program the account number for partition
one e.g. 3456. If there is more than one partition use the
right arrow key to go to the next sub-section e.g. (002) and
do the same. Repeat these steps for each partition set-up
and once done press [#] to return to the main programming
menu.
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4. Enter [350] and press [*] to go to the communicator
format options. Make sure that it's set it to Contact ID Auto.
If not, use the right arrow key (>) and press [*] to save.
Press [#] to return to the main programming menu.

5. Enter [380] and enable communications by pressing [*].
Make sure “Y” (enabled) appears. Press [#] to return to the
main programming menu.

6. Enter [382] and enable the alternate communicator by
using the arrow keys (<>) until you get to option 5 and then
press [*]. Make sure “Y” (enabled) appears. Press [#] twice
to go out of programming mode.

NB. Once all the settings are programmed, reset the whole system by switching off power (AC and battery) and switching it on again

for the settings to take effect.

lmy Once the system has been restarted, proceed to download
m the MiRhino app as per the MiRhino Quick Guide provided.
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